
Client Advisor Agreement

As my client, you are entitled to:

1. Professional, prompt and courteous service at all times from me, my team and my company.

2. Honesty and Integrity in always making important decisions with your goals and best interest in mind.

3. Continuous improvement in my knowledge and education so that I am up to date on the latest trends, current investments, tax laws and what is going on in your life.

4. Confidentiality in all matters at all times.
5. Accessibility by phone, fax and internet if you need to schedule an appointment, or discuss an issue.

6. An attentive ear to listen to your needs and concerns and make recommendations that can help you get where you want to go.

7. Responsiveness is a team priority and our goals include returning calls within the hour and addressing any problem that might arise within 24 hours.

I will do my best to be available when you need me to answer your questions and help you achieve your goals and objectives.

As your Advisor, I expect you to:

1. Please pick up the telephone when I call you.  If you can’t come to the phone, please return my call at your earliest convenience.  When I call, I will have an idea related to your situation.  I will always have your best interest in mind.

2. Give me a yes or no answer about a solution.  A “maybe” delays progress and gives me less time to implement important solutions for you.  A “no” does not mean we will not talk about the idea again in the future.  It simply means at the present time you are not willing to proceed.  I will always do my best to present ideas that are in your best interest and that I would adopt myself if I were in your situation.

3. Refer me to others.  Referrals are the most sincere compliment I can receive.  If you believe I have done valuable work for you and your family, I would appreciate and expect an introduction to people you know and care about that would benefit from my services.  I respect our relationship and will never embarrass you.  My reputation is very important in building my practice and servicing my clients. It is my livelihood and I want you to feel comfortable working with me in this way.

4. Provide me with feedback - both positive and negative.  Please feel free to tell me if something is not working for you.  I need to do my best for you; your direct comments will help me to do that.

By signing this agreement we acknowledge our understanding of the fundamental principles and behaviors that will shape our successful relationship. We also acknowledge that if either party fails to live up to what we’ve just agreed to, we each have the ability to end the relationship.

Signed this _______ day of _______________, 2010.

	Financial Advisor
	Client Name


Client Service Platform
	I would like to be contacted by phone:
	Monthly
	Quarterly
	Annually

	I prefer receiving  general correspondence by:
	Phone
	Regular Mail
	E-mail

	I would like to have in-person review meetings:
	Quarterly
	Semi-annually
	Annually

	I would like to receive the following updates and correspondence:
	
	

	Monthly E-News letter:
	Yes
	No

	Monthly commentary on the markets the economy and your thinking.
	Yes
	No

	Periodic portfolio updates:
	Yes
	No

	Timely updates as to changes in the portfolio make up. (Securities held and Asset Allocation Adjustments.)
	Yes
	No

	Periodic equity or investment offerings:
	Yes
	No

	Information on fixed income or bond offering that you may find compelling.
	Yes
	No

	Reporting
	
	

	I would you prefer to receive my statement on-line.
	Yes
	No

	I would you like to have all of my confirmation and prospectus material sent to me via e-mail.
	Yes
	No

	I would you like a year-end paper copy of my statement.
	Yes
	No

	I would you like you to send my 1099 information directly to my tax person, or accountant (CPA).
	Yes
	No

	Tax person, Accountant (CPA) information:
	
	

	Firm_____________________________
	City _______________________

	Name ____________________________
	State ______________________

	Phone # __________________________
	Zip ________________________
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